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II. Scheduling an Inspection
There are two simple ways to Schedule 
an Inspection: 

• Using the Link in Permit Issued
Email

• Logging into BS&A Account

If you use the link within the email, 
after clicking on the Link and logging in, 
you will be sent directly to “Step 2:  
Select Inspection Type and Date” 
screen for that specific permit. 

See Video:  Scheduling Inspection via BS&A Portal 

To Login and Schedule Inspection: 

1. After logging in, select
“Schedule an Inspection” under
Building Department.

Unlike using the email, with logging in, 
the correct Permit must be selected 1st.  

2. Use the search and or
navigation buttons to locate
permit, click on it to select it
and click Next.

http://www.eastpointcity.org/
https://drive.google.com/file/d/17uAn0MSNV8QaTn9EqrjaYqboGKlCyzOM/view?usp=sharing
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3. Select the type of Inspection.
4. Use the calendar to select the

next available Date you want
for the inspection.

5. Confirm the Contact
Information.

6. Upload an supporting
documents and/or pictures.

7. Put in any scheduling notes
that you Inspections to know,
for example lockbox numbers,
etc… and click submit.

III. Viewing Status of Inspection
1. Login into BS&A Account
2. Click on View My Activity
3. Click on Inspections tab
4. Uncheck the Box:  Only Show

Future Inspections

See Video:  View Status of Past Inspection 

5. Locate Inspect Type for correct
Permit.  The status of the
Inspection will be under the
Result column.

6. For more details click on View
link

http://www.eastpointcity.org/
https://drive.google.com/file/d/1gLVpILHetcpPF49CCNjHa9X-e4_NDBk3/view?usp=sharing
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7. The status of the inspection

will be under the Inspection
Information.

If there were any Violations – 
reasons for a Disapproved 
inspection – they will be listed 
under the Violations tab. 

8. Click View on the specific
violation for more details.

http://www.eastpointcity.org/
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