
Contact 
Directory 
City Hall Main Contacts 
Department Name/Title Role Email & Phone 

City Manager 
Redmond Jones, II 

City Manager’s 
Office 

City Operations cmoffice@eastpointcity.org 
404-418-4122 

City Clerk 
Keshia McCullough 

City Clerk’s Office Chief Record Keeper cityclerkstaff@eastpointcity.org 
404-902-2343 

Customer Care Manager 
Tasha Lard 

Customer Care Utility Billing & 
Management 

customercare@eastpointcity.org 
943-200-2030 

Court Judge 
Judge Oliver 

Court Municipal Court courts@eastpointcity.org 
404-902-2585 

Department Director Role Email & Phone 

Primary Department Contacts 

Fire 

Police 

Director 
Shellord Pinkett, III 

Parks & Recreation Recreation & Parks 
Adminstration 

parksandrecreation@eastpointcity.org 
404-704-0038 

Director 
Shawn Dowe Power 

East Point Power Utility 
power@eastpointcity.org 
404-902-2097 

Planning & 
Community 
Development 

Planning and Zoning 
pcd@eastpointcity.org 
404-200-2029 

Director 
Kimberly Smith 

Public Works 
Director 
Jeffrey Reeves 

City Infrastructure 
publicworks@eastpointcity.org 
404-902-2562 

Solid Waste 
Interim Director 
Robert Whitehead 

Residential & Commercial 
Waste Collection 

solidwaste@eastpointcity.org 
404-806-6752 

Water & Sewer 
Director 
Melissa Echevarria 

Water, Sewer & Storm Water water_sewer@eastpointcity.org 
404-474-3834 

Chief 
Corey Thornton Public Safety/Fire 

fire@eastpointcity.org 
404-902-2577 (non-emergency) 

Chief 
Shawn Buchanan 

Public Safety/Police police@eastpointcity.org 
404-902-2615 (non-emergency) 
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